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EAGL Access

• Users must have a registered 

Secure Access Washington (SAW) 

account.

–Add EAGL as a service in SAW.

–EAGL Administrator approves and 

assigns to your organization.



System Roles (Default 

Organization Level)
System roles control what you can do in the system. People are assigned 

Organization Members as follows:

• Authorized Official –Allows a user to manage organization information, 
assign organization user roles, initiate, edit and submit applications, 

payment requests, amendments, and reports. 

• Contractor –Allows a user to initiate and edit applications. 

• Recipient Project Manager –Allows a user to edit applications, and initiate 
and submit payment requests and reports. 

• Recipient Financial Officer –Allows a user to initiate and submit payment 
requests and reports. 

• Writer –Allows a user to edit applications. 

• Reader –Allows a user to only view applications and reports. 



Parent Document and 

Subdocument Level Roles

• Roles carry over.

• If a role change is needed, the 

Authorized Official will need to 

manually add/edit new members 

to document if it was created 

prior to change.



Parent Document and 

Subdocument Level Roles

• Same types as the System Roles.

• Shows current people assigned to 

manage a specific parent 

document or related 

subdocument.



Parent Document and 

Subdocument Level Roles

• Person can only have one role.

• If the same person needs to be 

the “Recipient Project Manager” 

and the “Recipient Financial 

Officer”, assign as “Authorized 

Official”. 



Recipient Contacts vs. Roles

Recipient Contacts Form

• Project Manager –Designated by the 
applicant as the main contact for the grant 
or loan project management. 

• Authorized Signatory –Designated by the 
applicant to sign the grant or loan 
agreement and amendments. (NOTE: This is 
independent of the system role)

• Billing Contact –Designated by the 
applicant as the main contact for billing 
related to the grant and loan. 



Recipient Contacts vs. Roles

Recipient Contacts Form

• Person needs SAW and EAGL access 
to appear in dropdown list.

• Not related to role assignments. 
Shows up on agreement document.

• Authorized Signatory does not mean 
“Authorized Official”. Signatory can 
have a “Reader” role if they will not 
need edit or workflow access in the 
system. 



Member Role Tips

• Ensure person has SAW and EAGL 
access

• Keep member roles up to date

• Recommend assigning at least two 
people as “Authorized Official”. Only 
ones that can assign others!

• New users and role changes will need 
to be manually updated in a specific 
document. 



Member Role Tips

• A user can be a member of 

multiple organizations.

• Do not uncheck members! 

–Add an end date under “Active 

Dates” if no longer needed.

–Disconnects account from the 

organization.



Where to Find Roles in EAGL

Default System Roles: 
My Organizations>Organization Members

Roles on a Parent Document:
Application Menu>Access Management 

Tools>Add/Edit People

Roles on a Subdocument: 
Application Menu>Examine Related Items>Select the 

specific document>Access Management 

Tools>Add/Edit People



Where to Find Roles in EAGL

Default System Roles: 

My Organizations>Organization Members



Where to Find Roles in EAGL
Roles on a Parent Document:
Application Menu>Access Management Tools>Add/Edit People



Where to Find Roles in EAGL

Roles on a Parent Document:

Application Menu>Access Management Tools>Add/Edit People



Where to Find Roles in EAGL

Roles on a Subdocument: 

Application Menu>Examine Related Items>Select the specific 

document>Access Management Tools>Add/Edit People



Where to Find Roles in EAGL

Roles on a Subdocument: 
Application Menu>Examine Related Items>Select the specific document>Access
Management Tools>Add/Edit People



Where to Find Roles in EAGL

Roles on a Subdocument: 
Application Menu>Examine Related Items>Select the specific document>Access
Management Tools>Add/Edit People



Where to Find Roles in EAGL

Roles on a Subdocument: 
Application Menu>Examine Related Items>Select the specific document>Access 
Management Tools>Add/Edit People
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